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Merchant Training: Activating My Individual NxPay Account & Activation Email Process

Virtual Automated Technologies, Inc



Activating the your individual NxPay Account

&

What to do if you don’t receive your activation Email.



The Activation Email you will receive 
looks like this one. 

Be sure that the sender (nxpay.com) 
is on your safe email list.

Login Info & 
Password



Enter Password and Turing Number
Agree to Privacy Policy

Click “Submit”
Note: The “Activation Code” is
Pre-populated into the field.



Complete the Fields 
in this page 

to create an online 
profile. 

Once all fields are 
accurately 
completed ,

at the bottom of the 
page:

1. Agree to Privacy 
Policy

2. Click “Submit”



Complete all fields. 
Those with an 
Asterisk “* “

Are Required Fields

When completed, at the 
bottom of the page,

agree to the Privacy 
Policy and 

Click “Submit”

NOTE: Be sure to write 
down your 

password and 
security questions
and store them in a 

safe place.



Successful ‘Activation’ brings up this screen. 



Clicking on “My Profile”
Brings up this 
field.  If anything is 
incorrect just click 
on “Edit” at the 
bottom of page.



Clicking on “Edit” brings 
up this

Screen for you to edit.
When satisfied 
Click “Submit”



Clicking on
“NxPay Accounts” (1)

Allows you to view any 
Accounts that are
associated with 
your login. (2)

Clicking here to add 
an account
(3).
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Clicking on
“Bank Accounts” (1) 
Allows you to view any 
Accounts that are
associated with 
your login. 

Click here to attach a 
bank account (2)

1
2



Select the country 
that the bank 
account is in from 
the drop down 
menu (1) 

Click “Continue” (2)
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Enter the information 
requested. Fields 
with an astrik are 
required (1) 

Click “Submit” (2)

NOTE: All information 
must be exactly 
correct .

1

2



Clicking on  “Client 
Home” will take 
you to this page.



If you know an account was created 
for you, and that you should have 
received an email, then do the 
following:

Go to https://www.nxpay.com

https://www.nxpay.com/


Click “Activate Accounts”



Since you didn’t receive 
the email, you won’t 
know the information 
for the fields shown 
here.

Click “Resend Activation 
Email”

Click “Submit”



Enter the email used in 
creating the account.

Click “Submit”



The Activation email shown at the beginning 
of this slide will be sent to the email that 
you provided, as long as it was the same 
email used when the account was created. 

If you do not receive the email, within an 
hour, you should notify the merchant you 
are signing up with and request their 
assistance.



Please contact your sales representative with any 
questions or send an email to support@nxpay.com .

Thank You for your time and your business!

mailto:support@nxpay.com


Dan Kelly

Director Client Services 

www.nxpay.com
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